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ABSTRACT

243073

The purpose of this research was to study user’s behavior on Asymmetric Digital
Subscriber Line (ADSL) for VOIP Communication in CAT Telecom Public Company Limited.
This research aims to study ADSL user’s behavior, correlation between personal basic factors and
marketing mix factors and other factors that affected ADSL users’ behavior for VOIP. Sample
selected in this research were 340 people reside in CAT Telecom Public Company Limited.

Results from this study were as follows. Majority of the sample were male, age between
4] - 45 year old, graduated from universities, salary above 40,000, majorities are CAT Telecom’s
personnel and use high speed internet at speed level between 2 Mbps — 3 Mbps by CAT Corporation
for data research purposes. Opinion from sample in consideration on ADSL service capabilities for
VOIP communication has provided an average level of significant. Highest score for VOIP features
were given to connect via VOIP between users all over the world and save money telephone
expenses. Marketing factors that effected user’s decision on VOIP communication usage most were
products respectively, price and Marketing promotion. As for place was considered the last factor
that effected user’s decision on VOIP communication provided an average level of significant. Result
from hypothesis test has provided that Age, Echelon and Salary level affected user’s behavior for
VOIP communication with differences at'statistic level of significant of 0.05. As for level of Gender,
Education has no difference in term of statistical significant at the level of 0.05. Marketing mix factors
effected user’s behavior for VOIP communication and showed differences in term of statistical

significant at the level of 0.05.
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