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ABSTRACT

249586

The objective of the study on satisfactory level in the service of Thailand Science
Park Convention Center(TSPCC) is to raise the satisfactory level between two groups of
organizer. The qualitative tool is applied to collect any information regarding actual problems of
service in order to find the root cause of the problem. Furthermore, both of staff and customer
have a chance to participate in finding and solving the problem in this study.

The averaged-score of the satisfactory level between two groups of 33 persons from
NSTDA and 26 persons from ex-NSTDA. Generally, they have an agreement among each other
with the averaged-score in item of cleanness at 4.36 points. As for the item of service, the score of
the fastness in the service of multimedia officer is 3.74 points. Additionally, in the consideration
of each group of organizer, it can be seen that the averaged-score of organizer coming from the
unit of NSTDA. is higher than the organizer coming from the unit of ex-NSTDA

The qualitative tools used for collecting the problem. Check sheet which is applied to
the actual problem in the operation. The technique of Pareto Diagram is used to clarify the level
of significant problem. The method of course and effect diagram is also applied to reveal the root
of the problem which can obtain by the method of brainstorming among the service operators.
The results indicate that the root cause of delay in service of operator is the working procedures
which are not standardized. This can influence to other problems and the satisfactory level of the

service in TSPCC. This study can continue to develop for making contribution to the TSPCC
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