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This research is conducted to study legal problems in the police complaints system in
order to helptoversee police operation and misconduct. It reviews the comparative study of police
complaints organizations both in Thailand and other countries including the U.K., France and the
United State of America. The aim of this research is to present legal measurement as guideline to
establish an independent, effective, and practical organization in handling police complaints that
will contribute to better civil rights protection, as well as complaints effective system in securing
justice, fairness, and equality for the public.

From the study, we found that the Royal Thai Police has its own existing mechanism
to audit police complaints, it is just the internal unit and there is no specific external unit to audit
this matter. For fair and transparent mechanism in monitoring police’s operation, public participa-
tion must be included to ensure trust from the public. In the existing system, there are 2 internal
auditing units that are Inspector General Office and Police Advisory, Monitoring Board with 3
levels boards. as follows; (1) metropolitan level; (2) provincial level; and police station level.
However, their responsibility is just only in advisory work as setting policy passing complaints to
the National Police Policy Board. They do not have direct authority or power to review or deal
with police complaints investigation.

The result of this study supports the need of establishing independent police com-
plaints system and organization that could lessen the risk of police misconduct and civil rights
violation by the interference of police. The independent investigation of police complaints is vital
for both public confidence and operational effectiveness of police. This research proposed the
establishment of the organization, that is independent from the police, to investigate complaints
against police officers in the form of “Independent Police Complaints Commission”. This

organization will not be under control of the Royal Thai Police, but they will work together in



243589

parallel with close collaboration. A new police reform law equivalent to the Act should be consi-
dered for the organization establishment. There should be the Board of Members who works full-
time independently from any police authority. They should have powerful role in helping victims
from police misconduct or dealing with complaints. The decision of the board members is oblige-
tory for the police to take any action. The police complaints commission should report its  opera-
tions and recommendations to the National Police Policy Board and the Cabinet. For the organi-
zational structure, there should be a Head Office from which complaints consideration will be
operated by initial investigation board, and administrative function carried out by a secretariat

who is a civil servant.
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