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ABSTRACT

243722

The study of “ The Effected Factors Influenced Decision to use TOT 3G for

Customers in Bangkok and Nontaburi ” The purposes of this study Are ; to study private
factors and marketing factors of TOT 3G ’s scletion from 400 customers in Bangkok
and Nontaburi . By using qusetionaires which consist of private factors and Marketing
factors influenced customer ’s Decision. The statistics to be use in this research are the
average and standard Deviation. The statistics to be use in hypothesis tests are t-test
and F-test. Comparing the difference decision to mobile service in pairs by LSD.

The result of the study presented that almost of TOT 3G s customer are
female, aged between 41-50 years, graduate degree, marrage status, accupation as state
enterprise, salary start from 30,001 per month. The marketing factors affected the decision
to use service are ; product factors / average 3.56 followed by price factors average 3.47
distribution factors average 3.40 and market promoting factors average 3.40. According to
the hypothesis test found that different private factors effected the decision to use OT 3G

service, which very statistically significant at level of 0.05.
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