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ABSTRACT

218541

The research about Level of Internet Utilization for Ngamwongwan’s Telephone
exchange Lineage Customer. The objective of the research is defined for 4 points as 1) To study
the general purpose of the ownership and internet usage behavior. 2) To analyses the level of hi-
speed internet usage behavior. 3) To study for factors of market share that effect to the use of hi-
speed internet and service. And 4 ) To study the different personality factors that effect to purpose
to the use of hi-speed internet and service. The explore of the research is developed to use
questionnaire as a tool for collecting data by random asking questionnaire from 400
Ngamwongwan’s Telephone exchange Lineage Customer who use the internet. Then analysis the
questionnaires by SPSS(for Windows) Program to produce the values of 1) The Descriptive
Statistics: for describe of all factor, the defined statistic values are content analysis, searching
value of the frequency, percentage value, average, the value of standard deviation, rank of
arrangement and , test the hypothesis with T —test and F-test and found the most personal
character that effect to the utilization are men more that women age between 31 — 40 years old,
the level of education background is bachelor and equivalent, and career: staffs of private
companies

For the need of internet using and service, the sample has the requirement is using in
both of high-level the overall image and lay little the details , by have the most requirement in the
sense of searching data for the education purpose. Next is for various entertainment purpose,
family and friends communication purpose, and for business. For the expertise in using internet is

found in high level and the result of the research found the average meets in personal character



are gender, age , the education background, work and income, if all these factors are different,

effect to level of internet usage. Except gender and age is not different.
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