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Presently, conspicuous consumption has strong influence over Thai society and Thai
people. Various cbnsumer protection measures are, therefore, considered crucial and have direct
impacts on the public in general, i.e. the local consumers. From the past until the present,  the
state has played major roles in protecting the consumers’ rights. However, the consumer
protection by the state alone is not efficient enough to catch up with constant and complicated
changes made by all interested parties at present. Even though several laws on consumer
protection were promulgated in Thailand, various state agencies which are in charge of consumer
protection and established under those laws just discharge their duties within the scopes of
responsibility provided by those laws. In other words, at present, no state agency has been set up
as a central working unit to establish main policies, directions or measures for local consumer
protection. Although the Consumer Protection Act B.E. 2522 was promulgated to be the main
law for protecting the consumers’ rights, certain provisions and restrictions under this Act
prevented it from solving many consumer-related problems and establishing policies to protect
consumers efficiently. This had been a significant problem of consumer protection in Thailand
until the promulgation of the Constitution of the Kingdom of Thailand 2007 which recognized
the consumer protection through the consumers’ involvement. This recognition led to an idea of
establishing an independent public agency for consumer protection consisting of representatives
from several groups of consumers whereby these representatives will be responsible for
providing opinions for consideration by relevant state agencies on an enactment or enforcement
of any laws or rules, giving comments in relation to an establishment of any measures for

consumer protection, including monitoring and reporting any actions or omissions of any actions



i

246542

concerning consumer protection. In this regard, the government is required to subsidize the
budget for an operation of this independent public agency.

This thesis was carried out to study and compare (a) legal measures for consumer
protection in Thailand and (b) the laws relating to establish the-government organization for
consumer protection of two foreign countries, i.e. the UK and Japan whereby the findings will be
applied to establish the-government organization for consumerl protection in Thailand. It was
found that the legal measures for consumer protection in Thailand still faced problems which
partly resulted from the fact that each state agency in charge of consumer protection has its own
implementation plan and policy which are not connected or linked to those of other consumer
protection state agencies. This situation was different from those of the UK and Japan where
there are central working units which are responsible for setting principal policies or measures to
protect their local consumers. An existence of the central working unit helped create an efficient,
proper and timely consumer protection in these two countries.

To solve the problem of consumer protection in Thailand, the author suggested that
an to establish the-government organization for consumer protection’ rights and solve
consumers’ problems be established with duties and responsibilities as follows: (1) provide
opinions for enactment or amendment of any laws, rules, regulations or measures concerning
consumer protection and propose the national consumer protection policy; (2) enforce all
relevant laws and rules, including monitor and report any actions or omissions of any actions by
state agencies; (3) promote research work in the field of or required for consumer protection as
well as disseminate consumer protection information to the public; (4) prepare and disseminate
its opinions, research studies, annual reports and relevant documents to the public in general; (5)
support the consumer protection activities implementedl by any groups, networks or consumer
organizations in order to gather information as well as exchange opinions and experiences; (6)
promote the cooperation between state ageﬁcies, business sectors, education institutions,
academicians and consumer organizatilons for consumer protection; (7) institute legal
proceedings against any state agencies or officials omitting to perform any actions or non-state
agencies violating the consumers’ rights; and (8) perform any other actions as provided by the
Constitution or other laws. Additionally, in order to ensure the true independence of the agency,

the author suggested that to establish the-government organization for consumer protection have
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its own structure, elements, funding source, be established by specific law, and not subject to any

state agency.
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