R

° 4 & ' o 1Y o 4
msamemmwma"ﬁwmmsagmﬂaiu?mqmsmimuaﬁmmswﬁa

A SURYEY OF HOUSZHOLDZRS™ SATISFACTION O CGLUSTER PARK
REAL ESTATE AFTER THEIR HOVING-iN

: ¢ <
TR LHLTHST ﬁ;ﬁ%ﬁﬁ!

2
m*',,%msh Ul iﬁ'”,%"' "9";35\:’1* FEA R f."‘a"""%%’ﬁ'!’ﬁ""ﬁ‘ﬁ ﬂdﬁ iiﬁ

Y
&3 o 207 «Q'gt? ul e an 57 we ':g nf:’q !:'“r'r"a S8 -m»f
its J ) % ‘.;k uuu ? : ﬁé ? {72 §ld g qu‘ J
S

%%, 2883



S>>

Wiramyneuidy fineuassneminisidunstend

T

msdsrennuianelandimsegedelulasamsvyinuadmassmsn

<>
>
AN
b/
>

s ]
~

=

NIUIAI3 ANG

a b’wcl : [ a v A
mstinusiiludiunilsvesmsfinmmunangasInnmansumiunn
a LY LY a [ a (Y] a o a Jd
i;ﬂ‘ll’lil‘lﬂﬂ1‘i‘ﬂﬂﬂ1il‘nﬂiuiﬁ?li’)"lﬂ"li Uﬁ!“?lﬂ')ﬂﬁ1ﬁﬂ Nﬂ]')ﬂﬂ1ﬁﬂ§‘iﬂﬂﬂﬂ!"nﬂﬂ

N.A. 2553



A Survey of Householders’ Satisfaction on Cluster Park

Real Estate after their Moving-in

PHORNNARATE SUPAMANEE

A Thematic Paper Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Science
Department of Building Technology Management
Graduate School, Dhurakij Pundit University

2010



V] a (4
luSusesmstnus
VUNAINGIA UNINGIA0FINITUNAD

U momaasuituane

v Y a 4 o @ ] [ ] [
WU AT UNUD msdivanuiane landemsegerdolulnsemsuythuadmaeswisa
r'd a
e Iag WIUITAIT AAND
AL RPER! mMsaamsina lulageins

PO a J Ja % =
@1%15Uﬂﬂ3ﬂﬂ1ﬁ15uwuﬁ D1VTYUNYT IUNILITBI UNING

a [~ a g
TannsuiuroulasnmenIsUMITo VAT UNUTLA

s N SRS . SO 31 TR UseFunIsuns

da [ 4
(21158 UNYN %H‘Vliﬁﬂﬂ UNINA)

VUNAINGNDYS VI WA



v 9 = L4 ° [ ] @ ] I3 I'4
HIUOAITUNUS mﬁmsnmmﬁqwa“lwaamsagmﬂﬂﬁluTﬂﬂmﬁﬁyjﬁmﬂamms
4
WI5A
d' Y A J =1
FORIEY WIUISAIS ANV
(d‘ =3 v a a a
919150N1/501 A5.5900 A599A
a1 Msaamsna 1ulage1as
=1 =
NNy 2553
w \ ]
UNAALD

b4

)
2463538
= S s A R -2 Y v A4 9
msniidaglszmainefinyinuianelavesdegerdes Tuiladenineides
[ [ @ = @ 9 v v da ) A ) [ o -4
NOIMIBYDIRY LazAnYININMAN IIVBIReY Iy NeNegeIdunululasemsmaiend
3 vy @ ' & @ @ ~ o J Y ’
2 U voanyiuIaassunanie ludwmdauunys Tagdwuneenisznoumediuaunn
v A 9y 9 @ 9y Y a 9y
paniilu 3 dude dugthiwuthu Saquazms 1o uazmsliusmsvesdilsznoums Tao
1435 mseenuuudenniy nazdrse mndegordunolulassmsnandiniSou $1uau 304
[ 9o v A @ o ¥ Ay ¥ o a o =
na (lasundudu 252 nas) nazideyan launlszuananagsimsimzinansanu

Y1 2 Y 1w o Ad g o Vo oA 9
ajdlahanunanelsvesdegerdo luiliiviinerdeandinisegerdoninelnsens dog
@ 1 ] Y =< 1 o F) Y ~ A
orfsaulng Iianuiane ladessdilszneumedugiuuuihuuniige sesasuioe
3 ¥ Y a v Y A A s Y o
23A1sznoUNINAIUMS IHUTMsveed)sznouns uazdosiganessnlsznounisauiae

£ & v a A 4" 9 Y @ v o w@w A
uazmsl¥au esnnlumsaaduladendotuvesdegoirs YededAgionnuaisnu
9 d! v ar v Y v 9 T ar [ [
vogtuuuthu deieduileiomediudaguazms 4o ualumenduiuanumanisves
Aegerfiunendimsidiegerdowud degordulianumaniufvasugunmizauazms 14

~ A ) o o v Yy A A v
ﬂuiﬂﬂ‘lﬂ’gﬂ 'iﬂﬁﬁﬂﬂﬂﬂf)ﬂﬁGlﬁﬂ’Nlli’ﬂﬂW’Niuﬁﬂ‘HngﬂLmUUWU !Lﬁzuﬂﬂ‘l’lf‘mﬂaﬂﬁiﬂ

v
I 1

ANUAIANIANINLMS IFUSMsvesdiszneums ilesnndegerdodaduladeniiegerds
o I - I s Y o ¥ = v
uazoIvagizozvilanINIzMedeInlszneumemuTaquazms lsnunnnge muday

Y a ' ] a 2 4 Yy Ay Y a 9
gﬂlL‘U‘U‘lﬂuﬂJﬂ'ﬁﬂﬂLMQﬁlﬁﬂlﬂﬁ1ul‘w1m‘lﬂﬂ\3“llu q¢WI1ﬂﬂ®ﬂ’luﬂ151ﬂ‘UiﬂTﬁ‘UﬂﬂEj‘ll'i%ﬂ'ﬂ‘ﬂﬂ'li

' [

v 1o a 9 a
s zaTaginunmanis I5nunimu degerdeielusuiludesldusnmsdmnsidusas

G

b 2 o = Y a Y v A A [] @
"Uﬂﬂaﬂixﬂﬂﬂf‘ﬂi %QL%Nﬂ?ﬂMﬂWﬂ‘H'N‘VIL!‘VI‘BS\31]0\3%6961?{0%11%@1'199@1?‘8

My : aAnuianelindinsegoids / anuaanJsvesdegerds / nyjthuiaass



Thematic paper Title A Survey of Householders’ Satisfaction on Cluster

Park Real Estate after their Moving-in

Author Phornnarate Supamanee
Thematic paper Advisor Dr. Rangsit Sarachitti
Department Building Technology Management
Academic Year 2010
ABSTRACT

246538

This thematic paper aimed to study the householders’ satisfaction on the concerned
factors after their moving-in and their expectation towards living quarters in the 2-storey-
townhouse project of a real estate in Nonthaburi province. The factors were classified into 3
groups: construction design, construction materials and building utility, and services of the real
estate owner. The data were collected through questionnaire and survey from 304 householders
living in Cluster Park, but 252 questionnaires were returned. After processing and analyzing such
data, it was found that a majority of householders are satisfied with the construction design,
followed by the services of the real estate owner and materials used in construction and building
utility respectively. In the householders’ expectation, it indicated that the quality of construction
materials and building utility come first, followed by construction design and services of the real
estate owner. Since the householders had moved in the new place, their expectation changed to
quality of the construction materials and building utility, followed by construction design and
services of the real estate owner. Living in the house with quality materials, the householders
may not need regular services from the real estate owner. That is the real expectation of the

householders towards their living quarters.

Keywords: Householders’ satisfaction after moving-in / Householders’ expectation / Real estate
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