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ABSTRACT
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\

The purpose of this research was to study the current status, minimum requirements and
expectation status of Wire Communication System of Signal Battalion, Royal Thai Armed Forces
Headquarters. The sampling group used in this study were employees. Only those related to
administration and deployment of enterprise resource planning of 295 people and a sample form quota
sampling tool. An instrument used for data collection was a questionnaire with a 7-rating scale.
The reliability of the instrument calculated by Cronbrach Alpha Coefficient was 0.9881. Data
were analyzed by using mean ( X ) and Standard deviation (S.D.)

This research found the highest differences of mean between current status and expectation
status in management and accessibility is system authorization, in system performance is security
and reliability of wire communication, in service provider is to download manuals and forms
through the internet and in training is application training for every customer. The highest
differences of mean between minimum requirement and expectation status in management and
accessibility is system auﬂmdmﬁom in system performance is speed of communication channels, in
service provider is to download manuals and forms through the internet and in training is time and course
outline.
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