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This thesis is a qualitative study of Complaint Communication and Feedback via
Community Service Radio “ Ruam Duay Chuay Kan” Objective of the study is to understand the
format and content of the communities’ complaints and feedback action of responsible-concerned
functions to solve their problems through the coordination of Ruam Duay Chuay Kan
broadcasting team. Study was done in 2 phases. First, by gathered and analyzed the content of all
communities’ complaints to Ruam Duay Chuay Kan via telephone by participative observation of
the Ruam Duay Chuay Kan team for 4 months; from January —April 2010. Second phase was
done by in - depth interview 25 people from 3 sources including 4 of the radio announcer and
coordinator, 15 of the radio audiences and 6 of officer from responsible-concerned functions.

The result of study revealed that

1. Format of Complaint Communication and Feedback via Community Service Radio
“ Ruam Duay Chuay Kan” is a non benefit project to provide communicative channel for
communities to share information, requests and complaints via a 24 hour -hotline number 1677
having the coordinator and producer to screen the issues sending to the radio announcer to
conduct 2 ways communications between the audience and concerned-responsible person under
management of an announcer. Content of Complaint Communication and Feedback via
Community Service Radio “ Ruam Duay Chuay Kan” were daily situations occurred in
communities that mainly related to difficulties or problems that they need or request for helps or
support from concerned-responsible functions or from other voluntary audiences.

2. Complaint Communication via Community Service Radio “ Ruam Duay Chuay

Kan” the Audiences will inform to communicate their difficulties or problems via 5channels that
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were provided such as hotline number 1677, SMS number 452-2000, website www.rd.1677.com,
community radio frequency CB245 channel 36 and walk in. However, most popular channel was
hotline 1677 because of its convenience and the audience can talk to the case receiver directly
making the case handling progress quickly, especially for urgent cases that need immediate
actions. Furthermore, it was found that most of participated audience that keep contact to the
Ruam Duay Chuay Kan were fan club or membership that follows the program.

3.The result of Complaint Communication and Feedback Community' Service Radio
“ Ruam Duay Chuay Kan” was all complaint issues from audiences that were screened and
coordinated with concerned-responsible functions to take action and feedback the progressiveness
until the problem were successfully solved or well accepted by the complainers.

Most of complaints via Ruam Duay Chuay Kan got very well attention from
concerned -responsible functions to solve the problems quickly making the complainers,
coordinators and the problem handlers appreciated with good result and relationship. Until the
case closed, the Ruam Duay Chuay Kan will follow up and report progressive from responsible
functions regularly. To make the problem solved quickly, clear information from audience and
attention with service mind of responsible functions are necessary. Communication via Ruam
Duay Chuay Kan were very good channel to motivate all concerned-responsible functions to
improve their service and promote their image of professional, responsibility and reliability to
public. However, if the problems could not be solved quickly by some limitations or some over
expectations of the audience, this also can affects to reliability of the Ruam Duay Chuay Kan

services.



=\ a
nnanssulszma

a a 4 [ dy o d 1 Wy v M Yo ° dy o
eiinus autszdniigare il dmnladlasvuunihduuzeusudeaou
@ A

¢ = s (= = - ¢ s v
1N IOIAIAAINVITY AT. QH1 UnNnUa ﬂ’lﬂ’]iﬂ‘l’lﬂiﬂy']']ﬂU']uWNﬁ HUOINIINULAIYIY

a a o 1 d o a < ' o
AUSNITUNITIADUINYIUNUD é‘lﬂﬂ?ﬂﬁﬂﬁWﬂ'ﬁU Y luﬁiIWﬁlLf#’J é‘ﬂ?ﬂﬂ]ﬁﬁi'ﬁmiﬂ

'
a [

a Jd a o @ d ° ° [
A3. NANNG MaAszd 019150 as.Amuned nqding Nasslddwuziiilumsdivilgs

a a I o d
INTTUNUBLAVHIUAUID
o ] a o a [ a o a oo
VDVD UM amﬂuuﬂmanuaﬂmwﬁu"lmJ HAZUNIINGIAUFINIVUNAY 'le
a 2 & a a a y'ﬂ ' &£ dq v Yy v o
ﬁuuauunumsﬂﬂyﬂuﬂsau AMUDATA NILAM KL uﬁﬁuﬁu\iﬂﬁlﬂiﬂﬂ'lﬁllﬂﬂ”iﬂ

< n’/’ dy = 1 9 ' [ 9Jq Y o a’q‘;’ 1 A a
NUNTANHIATIU  NUITUTIWUNITITINAYFIYNUY Qiﬁﬁnn]ymﬂq 25 MU Nigedgazian

T
=

@ A Yy A‘I‘ dy 1 d' Y 1 9 =1 d' Yo o

suiimIddoyalunsail uaz veveugumarovuay bildweund s 9 Aneslddidals
' a o = A T
HAZADYFINADTUUTYUNTITITUULIDYUT ADDALIAN 2% Arwn

Y d"w =1 d' s [} 9 1 ) [
f!ﬂ‘ﬂ1ﬂuﬂﬂuljﬂﬂﬁ“ﬂﬂnﬂlﬁﬂull]vlﬂ VINITUVIUAUNISAUNDUY HAT ATBUAI
' ' a a d 1 dy A g iy o d
Lliuﬂiz‘lﬂ UAZ VBB UAUAIVDNINYIUNUTLAUY L‘Wﬂl‘ﬂu’ﬂl{dﬁﬂluﬂ AUAT N1 NHBHINY

amt] noamer windszy Mduusalawazddaleiid g Iddudisoseonun

Q

a d [
TRl Iulsean



s
CRRIT:Y
Pinatuglun ol ......... S B ... % S
Anngean 1Py ... Y . ......... . L P .. RN T
fodfguglsging. TR 8. N L LT R YR\
A TATER.......... . stbrmnsad: Tl oo )l L
ad =l sl N, ...... o g\ e | S0 ) F
=1
U
gt ... B ... RN S LT ... 0N -
d‘ o o
L1 muuaganudauoadam..
 PANE BRIl O oY N R 7 A
[ o aw
By iz o DS VORI e, W)
1.4€ voUMQTEARITNGY. ........ ;ommm........... B ... ... Sl
R gy, S UL N o & W A
o 1 @
1.6 Wiz o Ao @Az ... camd b g N ...
a = av o a 9
2. LUIAA NOYR UAL IVSIUNNEIVO.......ooiieie e,
21 uwIRngInUIngnssnedsaas YU 1813 Iny

2.2
2.3
24
2:5
2.6
2.7
2.8

AU IO ettt

LY S VI NP crienessicpimsisess onestfsmsios sinsi onsncsmemssomrenens
= Y ~ A -

NOHRHUINUBIAOUINY U, .ot

a d’ QI
U IRARITUAUFITZ e e

ATOUHINR e

= ada o
3. ITIVYUIBIVY

3.1
3.2
33

'y =q =
una LN TF UM ITANEY. .o
Uszmnnsuasnguaet s n 1S umsfAny. ...

aa d vy
AhighUl B T ARTRTO (Gl ol P N

&

£

10
12

12
20
24
25
28
36
40
46
47
47
48
51



1318y (A1)
YV
i
A M A Y =] v
3.4 1AM 1B IUMTNUIIUTIIBYD .o 52
a 4
% iR ol .......... o T R 52
v
8.6f B NTSORERIWEL..... ... 5. . ... e " . 53
NAN1SANYN 59

3 ° 4 d a "
41  gUuusaziionniuduni30951250aNNINIUT WM INGABIIUTIIW 59
aryioiiims... @ L\ O\ o

4 d 1 a '
42 MsazRouse951230aNNUHIUS 18NS INGA 1T ULTINAY 98

43 WamMIARA1139931230ANNTHILT NI INGAITIT UL IR WAURY 105

b4 [} A A [
ﬂ1illﬂll"llﬂilluﬂ1‘lli’)~‘i‘riu’JEN'I‘L!‘VILﬂU'J‘U’tN. .

eilndnsdgy s el . ... s S 112
SO T R R T e A 112
52 ORUEIUHD. el D s VBRI YL 121
5.3 OO O ..o eceeenemnecemmeonineennee eyl ... 128
TEET RLTLE o I oS 130
AT e iy i s e o i e 136



A1 19N
1.1
1.4
21
3.1
3.2
4.1
42
4.3

4.4

4.5

MUY

ADAMITUTDINTU2ZTBIN ..ot eeeeeecaeeees e eteeeane s

sz Iannuduinaofiings WWAWFWIU oo
= ﬂ' S 1 4‘ L E-U 1

msnfSeumsumsdeasuvuiiadius muaznmsdoas lilidaus ...

4 4 4 d v
HULATINABUIIUMS (Check list) M3 ToAISNDAZNOUTDI315DINAY A1

© WM NGB UL AT IAUVOINGH FRUTUTN.....oeoeeeeeee

K d' 4'! 9 & Y d 1
HUVATINABYITIBNT (Check lis)NITOANIINOALNDUITBII 123090V W1
3WMIINYGAHIIVLIWAWFI0Y voengud mrnszauanunaz

e Y. |\ JWu ) .Sy rey /. S

5 d' d'l Y P Y o T
HUVATINABLI18NNT (Check lis)NITOANIINDALNDUITBI51230INAY HIY
TIUMI INYAIBITULIIWAWF AU voInguidvinnlszauauuaz
a o
N TR A O s N, = N
: 4 AN
HUVA3IVAOVIIBNT (Check list) MITOAIINDALVIOUITDIT13DINNY HIU
SWMIINYABIIUETIWAWTIAUYOINGH AR UTUT W
ajiswazivvadon TaanmIuNes 1B INGA 515 UL AT IBAU
FIUADUUATIAN - ADULIEIOU 2553.....ovieereeeeeceeeeeee .
AfANI P UTHURNIUNINS NS INGATIT UL T IR WBIWAUEIINIY

$¥0IN19A197)UsEIUADY UNTIAY - IADUUYIY

2

34
55

57

60

62

64

77

79



4.6

4.7

4.8

4.9

4.10

4.11

4.12
L |

a3y (A9)

aJon Tawamlszinnaimisue vesdninnuaugnssunsuasosdus Tna

(@A) AUNETIWMITINGAIFITULIWAIT VAU FIURDUNATIAY -

0 RO i S S L o, W T

alon Tayanlszinnassue ¥IRUNA MUNITIWNITINYAITITVULI W

A0F0AU FIUADUUNITIAY - (ADUINYIBY 2553.....

adoalavanilszinnansisug vesms hdiuging dunmesiemsing

mmsmzimﬁ'awﬁwﬁu FIUABUNNIIAN - IADUINBIOY 25530008

Y B o a
alloa Tamamlszinndudazuims venhiaudugns muniesiensing

51TULTIAIWFIAU FIUADUNNIIAN - ADUMIEIOU 2553 ..o,

A3 AUDADUDAFHIUTIBNTINYANTITUZT AWMU e

4 a ' [} [ <
S'IUQ'IuL%’fJQLL%QIﬁQi1Uﬂ15']‘Vlfalfnﬁ15@[35'J?Jf’gl"lﬂ"]f']ﬂﬂuvn\ﬂﬂﬁlﬂﬂl@ﬁ .........

@ 4 [} a ' [ @ o d
ﬂ‘liﬁUﬁ'ﬁ)ﬂﬂ‘]ﬂi1Uﬂ15')Vlfgﬂ']ﬁ'ISfHZS'JﬁJﬁ"JU%'JUﬂUVITQL'JU'ch@] ................

o 4 [l [ @ L4
Namimmﬂmimtmnﬁﬂ’mi’m/ AQIINNITHUNIHMU

94

95

96

97

99

100

103
119



U
AVITUYNN

Al nin
2.1 wuu1aeuauazTaUsEaems. oo 27
22mpiofiifey. . SEERNY 0 TSN . N 46
4.1  UWUAINIIEONDINIAYBITIENTINYATIT UL INAIYFIVAUTIS 68
AOUUNTIAUAADUBIIU2553....covceveereesssnnennsns s ssssssssssesssssssseeee

42 31U0BUALKUFINITOBNDINIAYDITIBNIINYAIHIIUE 69
SR WAUTIUADUNNTIAUAABUHION 2553 ....eveveverreererrrene

43 TpsaademsuTHIsNIUYBIT UM INGIIBITUL T INAWTIWAU........ 71

44 MITUTOINIUTENIINYAIBITULI AW WU, .ooooereeeerrerreers 102



