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Find and Fix Common Printer Problems Using HP Diagnostic Tools

HP has developed a set of free diagnostic utilities (tools) that you can use to fix common printer problems. Download
one of the tools here, or learn more about it in the Learn More links.

& | HP Print and Scan Doctor - Diagnoses and resolves many printing, scanning, and
:t' connectivity problems.

Download utility (3.5 MB) Learn more==
HP Windows 7 Printer Install Wizard : Automatically finds and installs the best

¢ Windows 7 printer driver for your product.

Download utility (<1 MB) Learn more:>=

i "’i HP Hardware Diagnostic Utility : Helps resolve common hardware-related issues.

Download utility (3.22 MB) Learn more:>
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